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U. Unutidjute
Zujuunnwth wqquyhtt wgpupuyhtt hwdwuwpuip,

Npulh wywhnydw b jurwjwupdwb puduh quwynp dwubtwgtn,
Pubnpuwnhuyh b dwp.dbpngubph wdphnth pngtuwn

Fupdpugnyyl fppniprul hudwlupgnid npulh Junujupdwb nuppkpp. Zugwuwnwih
wqquyhl wgpupuyhl hunluyyuwpwih thopdnp:

Uppnipjult nnpuinid dudwbiwljuljhg qupgqugldut wuydwbtbpnid wnwytk] wpnhwljub
Jutnhputphg b Yppnipjub npuih pupdpugnudp npulh junwjupdwt hwdwlwpgh
ubpppdwt b qupqugdutt hhdwb Jpw: FPnmnuhwjh gnpépupwgh punuyudwt b
lunpugdwt htwn dkjuntn wdnid b nupwnpnipniup pupdpugnyu Yppnipjutt npulh
wywhnddwl tquwndwdp’ npubu pmhh qupqugdui b dpgnibuly (hiknt wnwgpuyghi
qnpénth: Unbndyws hpudhfwlnid  pnihtph npulh  wywhnddwl  hwdwlupgbp
unbinstint dquuinudp ptwut gnpépupwg b SYjwy ninhny wigh] tu wpjaowphh own
pnithtp, npnghg Bt hwjwuwnwiyut pnthbpp:

Muunidbwuhpgws G pwpdpwugnyt Yppnipjubt npuljh junwupdwt hwdwlupgh
ubpypuwt hwpgbpp: Spdws G pnithbph gnpénitbnipjut npulh ypw wqnnn gnpéntinkpp
pun ubkppht b wpunwphtt dhpwduyptph: thunwplynud b guwuwduwinduwi npulh b
ypnbtunpunuuwpinuujut juqdh  dwubwghnwjut  npuwlubph quwhwndwl,
ntuwtinnubph ghwnbihputph qguwhwwndwt gnpépupwgp, npyku npulh jurwdupdwi
wnwppbp:

FPpynud E hujuunwiyut Yppujut hwdwljupgnid npujh junwjupdwt hwdwljupgh
ubpppuwtt Jhdwlp 2UUZ-h  ophtwlny: Ubkpjuyugus btu 20U0Z-nud npwlh
Junwupdwb hwdwljupgnid ogunugnpdynny wnwtidht mwuppbpp:

vkpuyudws b 2ZUUZ-md  wypndbunpunuuwpinuwlui  juqdh dwutwghnwljut
npuwlutph b puwuwjwindwb npwljh quwhwwndwit dnnbkgnudubpp: Phpdws  Gu
hwdwjuwpwiniud ntuwtinnutph quwhwwndwb dukpp:
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Quality management elements in Higher education.

The practice of Armenian national agrarian university

Under current conditions of educational progress one of the actual issues is to improve the
education quality by implementing and developing the quality management system. Along with
the Bologna process expansion and deepening the concern to the higher education quality as a
university development and competitive key factor has been gradually increasing. In the
current situation the universities aspiration to create quality assurance system is natural process
having been experienced in many universities around the world, including the ones in
Armenia.

Here in the issues on implementing the higher education management system are examined.
The internal and external factors that affect the institution activity quality are given. The
assessment of teaching quality, teaching staff’s professional qualification and students’
knowledge is considered as quality management elements.

The state of quality management system implementation in the Armenian universities is
considered by the case study of the Armenian National Agrarian University. The elements of
quality management system in the ANAU are presented. The approaches of assessing the ANAU
teaching staff’s professional qualification and teaching quality are introduced. The forms rating

system used in the University for evaluating the students’ are presented.



